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Chief Medical Offi  cer-Healthcare, HOK
Ann Arbor, Michigan

Dr. Andrew 
Ibrahim

when you studied at lon-
don’s bartlett school of 
architecture and planning, 
you found problems with 
operating rooms.
andrew: Yes. Mainly that the design has not 
advanced in decades. As a surgeon, I worked in 
three diff erent ORs built fi ve, 10, and 30 years 
ago. All look the same, and complaints from 
staff  who work in them have been consistent: 
size constraints, given newer equipment; safety 
hazards; and poor communication among staff .

as hok’s fi rst chief medical 
offi  cer, what’s your role?
andrew: Initially, to help make research a 
standard part of client relationships. Evidence-
based design is an important trend toward 
improving healthcare facilities. My vision is for 
HOK to focus on solutions that can improve 
outcomes for patients and hospitals, in addition 
to addressing  areas architects already focus 
on, such as better aesthetics. We’re launching a 
three-year plan to do so. 
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Principal, Inner Design Studio
Nashville, Tennessee

Rebecca Donner

and what about pediatric 
patients? is there a single big 
idea for improving their 
experiences?
rebecca: Interactivity is key. The space should be 
a positive distraction.  Something that captures 
the imagination and makes them curious. 
Interactive art and play areas with a lot of natural 
light help keep stress levels down. Acoustics can 
also aff ect stress levels, so some of my favorite 
products are from BuzziSpace. They absorb sound 
and still look nice.

waiting areas seem to be 
changing the most.
rebecca: Agreed. Our main priority is for the 
facility to be a welcoming environment—from 
the artwork to the VOCs in the paint to waiting 
room chairs.

Principal, Brandon Haw Architecture
New York City

Brandon Haw

how do you let patient 
needs drive a design? 
brandon: Apart from specifying 
products that are aesthetically pleasing, 
we look at functionality and longevity. 
Products must be robust and appropriate 
to the tasks they perform.

are any material 
solutions trending?
brandon: In areas outside of treatment 
rooms, we see a greater demand for 
natural materials. Wood and stone, good 
natural light, and access to fresh air are all 
known to lift the spirit and improve 
recovery periods. There’s a greater 
appreciation for psychological benefi ts, 
which good design can deliver. 
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